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Our Strength — Your Benefit

H&D - fit for competition due to fractal business organization.
It helps us to better handle complex structures and challenges,
since self-similar company parts can act flexibly and still follow a
common goal.

This is what makes us successful:

¢ the profound and wide-spread know-how from large projects

® a grown service and customer understanding

e the character of our company and personal commitment of
each individual

e the trust our customers have put in us for many years

H&D is experienced in heterogeneous environments. Many of the
industries in which we are active recently faced the need to fun-
damentally restructure development, production, and sales pro-
cesses and to adapt IT systems accordingly. Nearly all our exec-
utive staff and project managers have grown in these — partly
world-wide — processes, and have played a role in restructuring
corporate divisions.

Business-critical customer processes are always the priority. You
can always expect us to use the technology that best supports
your processes. Moreover, we constantly aim to cooperate as your
Business Partner.

Profound service understanding is a major criterion for employ-
ment at H&D. Every single person at H&D, including management,
has their roots in service, which proves that this attitude is more
than just a set phrase. This understanding, experienced and ex-
emplified, leads to continuous and high customer satisfaction.
We are areliable partner for customized service packages as a one
stop shop. Innovation and creativity, flexibility and high quality
standards, mutual appreciation and open communication — these
are characteristics of H&D which ensure a positive working atmo-
sphere and customer confidence.

— Let’s be successful together —

We wish to support you, our customers, in such a way that you be-
come yet more successful. Honigsberg & Diivel Corporation acts as
an independent company. If necessary, we can rely on 1,200 em-
ployees from other companies of H&D International Group to en-
sure know-how transfer to our US employees. As a result, excel-
lent services are at your disposal at all times.

How may we help YOU?

Our Portfolio at a Glance

@ Consulting & Analysis

Over the years, information technology has become an inte-
gral part of business processes. Due to this interdependence,
I.T. needs to be reliable and powerful.

Our team of consultants uses knowledge about business pro-
cesses in diverse industries gained in long years of practical
work in implementing and operating IT infrastructures. With
competence and high motivation we will analyze the status
quo of your IT, develop optimization concepts and offer sup-
port in the implementation.

According to our integrated approach our service and sup-
port will be there for you further on.

This is what we can do for you:

e Service Management based on ITIL® V3

e Maturity Analyses and Benchmark Surveys

¢ IT Governance and IT Compliance

e |T Security

e |T Cost Minimizing

e Business Continuity Management

e Business Process Management

¢ Implementation of quality management based on ISO
9001

* Preparation of certifications (ISO 20000-1, ISO/IEC
27001, ISO 9001)

Server Infrastructure Management

Growing cost pressure and increasingly complex IT landscapes
stand against the demand for availability and flexibility of the
business-critical IT infrastructure. H&D offers individual solu-
tions for the optimal operation of the server infrastructure.
Based on your demands our experts design and implement
tailor-made solutions:

¢ Server Management and Operation

e Server Virtualization

e |[dentity Management
¢ High Availability
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Desktop Service Management

A company’s employees need to be able to carry out their work.
In order to secure and optimize this ability, professional Desktop
Service Management faces growing demands. In this field, H&D
acts mostly in the automotive, banking, research and public sec-
tors. Focusing on quality assurance and improvement, we develop
individual concepts for the respective company situation:

e Service Desk & Support

¢ Client Design and Management

¢ Desktop Virtualization

@ SAP Solutions

SAP software is as diverse as the economy itself — with our knowl-
edge of SAP technologies and expert know-how we make our cus-
tomers successful. According to the integrated approach of our
company, we offer support during the entire software lifecycle,
from consulting through development to Service Desk & Support.

Engineering and CAx

We are your partner throughout the entire automotive product de-
velopment process, from the structuring of new vehicles through
design, dimensioning, and computing to virtual validation and sup-
port in the physical set-up of prototypes.

Our experts and IT specialists offer everything from a single source:

e Benchmarking, Consulting and Training for as well as use of
CAXx systems

e Consulting, IT Services and Training for Product Data
Management Systems

e |T Support, Consulting and Training for Digital Factory systems

e Engineering Services

@ Dynamic IT Management

H&D is your specialist for system management solutions. We de-
ploy technical IT infrastructure solutions for the management of
data centers and IT processes.

From planning and implementation of diverse modules tailored to
your demands, to individual management platforms we offer ev-
erything from a single source. We implement processes based on
best practices and ITIL principles. And of course, we offer consult-
ing after the deployment of your solution, too.

Our IT architects cooperate closely with Microsoft. They have spe-
cialized in Microsoft System Center / MDOP solutions and design
new solution strategies based on individual customer needs in
their state-of-the-art laboratory.

Training and Coaching

Training and Coaching for IT and Business Skills

Beitin ourin-house training center or on-site at your facilities, our
coaches are at your service. E-Learning and Blended Learning, too,
can meet your individual training demands. Being an accredited
ITIL Training Institute and certified for Linux and Microsoft cours-
es, Honigsberg & Diivel Datentechnik GmbH offers comprehensive
and profound practical knowledge along with didactic competence.
We offer consulting on the development of individual training con-
cepts and support you in the entire execution. Besides market stan-
dards, we offer various individual services: solution-oriented work-
shops, individual language trainings as well as coaching on the job.
Benefit from our experience — just like the 3000 annual partici-
pants in our courses.

Management Services

Know-how gained in long years of project work is used for your
advantage. We offer project support with precise and applicable
management services:

e Staff planning and control
e Competence Center Project Assistance
e Competence Center Project Management




H&D International GmbH
Puebla, Mexiko

In a Nutshell

H&D International Group is an integrated IT services company with
a diverse portfolio. Services cover the entire value chain, from con-
sulting and server infrastructure- as well as desktop service man-
agement through to user training and Management Services. SAP
and CAx services complement the portfolio of individual custom-
er-oriented solutions.

A Short Portrait and Figures

In 1996, Honigsberg & Diivel Datentechnik GbR began its opera-
tions with only four employees. Initially, services comprised EDP
training for PC users. In 1997, we embraced topics such as ser-
vice & support and software development. Consulting services
and product development were the first extension of our portfo-
lio. In 2005, the establishment of the first subsidiaries led to the
foundation of H&D International Group. A constant growth of re-
turns and annual achievement of our goals confirms we are pur-
suing the right strategy.

Honigsberg & Divel
Datentechnik Czech s.r.o.
Miada Boleslav, Tschechien
Honigsberg & Divel
Corporation
Chattanooga, USA

We work for customers from the automotive and banking sectors,
as well as utilities, public, telecommunications and other sectors.
They are mostly large corporations or medium-sized businesses.
Being an owner-managed company ourselves, we particularly un-
derstand the needs of family-owned enterprises.

Since 2009 we have been active as H&D International Group. The
group has more than 20 offices and works for customers world-
wide. Besides a foreign corporation in the Czech Republic, on-site
business in Mexico was started in 2010, plus Honigsberg & Diiv-
el Corporation was established as an individual and independent

company.

Contact:

Hoénigsberg & Diivel Corporation

One Central Plaza, 3rd Floor, Suite 302

835 Georgia Ave

Chattanooga, TN 37402

PO Box 506 — Chattanooga, TN 37401-0506
Phone: +1 423 4386 241

Email: usa@hud.de

Web: www.hud.de/en

Claudia Raabe
Vice President, CFO*

Heiko Jiirges
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